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WELCOME TO THE CITY OF COOPER
WE HOPE YOU FIND THIS INFORMATION HELPFUL

Office 903-395-2217

Water Service Deposit: $100.00
Water rates: First 2,000 $25.00-Minimum; base rate-then $8.00 per 1000 gallons after that.
Sewer rates: first 2,000 $25.00-Minimun; base rate-then $8.00 per 1000 gallons after that.

Residential garbage hand-collect rates: $ 15.92 + 1.3 1 tax : $li .23 once a week pickup
There is a voluntary $2.00 donation to the Volunteer Fire Department and the Public Library
added, so total minimum bill will be $69.23.

Business garbage hand collect rates: $33.10 + 2.73 tax = $35.83 once a week pickup. With the
voluntary $2.00 donation the total minimum bill will be $87.83.

ONLINE BILL AVAILABLE AT:
http://www.cityotcoopeii*r""i.iprrimpact.com/ psN (pAyMENT sERvtcE NETwoRK)

Water bills will be mailed on the last day of the month and are due by the lOth of the month.

2. Residential trash is picked up on Wednesday. Have your trash out to the curb early (by 6:00 AM).
It must be bagged even if it is in a trash container. Small limbs will be picked up if bundled
together. No loose trash will be picked up. There is a seven (7) bag limit.

3' For large limbs and large items, call City Hall for a pickup. The charge is $ l9 per cubic yard plus
tax.

The city has a dumpsite for city water billcustomers. Hours are every Tuesday 8:00 AM - l2;00
PM, Thursday 1:00 PM - 5:00 PM and Saturday 9;00 AM - 3:00 pM. The charge will be $19 per
cubic yard plus tax. Any item containing chlorinated fluorocarbons (CFCS) must be certified
drained.
**length x width x height: cubic feet, cubic feet I 27: cubic yards, cubic yards x $19 : base
cost, base * tax: total cost**

The weekend'emergency number is 903-395-9517 (voicemail)g03-249-0163 (on call cell). Call
and leave a message on the answering machine.

6. Pets must be kept in a fence.

7 . For residential telephone service/internet call CenturyLink at 1-800-788-3500. For business call -
1-800-786-6272,lntouch by Cumbytel at 903-300-3000 or Rise Broadband at 1-888-920-0870.

8. For electricity you may call Power to Choose and put in your zip code, and it will give the
electricity choices in this area l-866-797-4839.

9. For Gas call Atmos Energy I -88
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